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If you lose your passport

We will need to see a letter or receipt from the British Embassy or Consulate where you
report the loss. You must also keep receipts for any costs you have to pay while arranging

a replacement passport.

Winter sports

We will need to see a medical certificate from the doctor treating you.

If the piste is closed, we will need a written report from a recognised authority to confirm that
all the ski lifts had to be closed.

a YOUR INFORMATION
Who we are
Direct Line Travel Insurance is underwritten by Direct Line Insurance plc.

You are giving your information to Direct Line Insurance plc who are members of The Royal
Bank of Scotland Group (The Group). In this Information statement ‘we’ ‘us’ and ‘our’ refers

to Direct Line Insurance plc unless otherwise stated.

For information about our group of companies please visit www.rbs.com and click on ‘About Us,



We may transfer your information to other countries on the basis that anyone to whom we pass
it provides an adequate level of protection. However, such information may be accessed by law
enforcement agencies and other authorities to prevent and detect crime and comply with legal
obligations. From time to time we may change the way we use your information. Where we
believe you may not reasonably expect such a change we shall write to you. If you do not object
to the change within 60 days, you consent to that change.

Sensitive Information

Some of the personal information we ask you for may be sensitive personal data, as defined
by the Data Protection Act 1998 (such as information about health or criminal convictions).
We will not use such sensitive personal data about you or others except for the specific purpose
for which you provide it and to provide the services described in your policy documents.

You will have been asked to agree to this when you contacted us but please ensure that you
only provide us with sensitive information about other people with their agreement.

Dealing with other people

It is our policy to deal with your spouse or partner who calls us on your behalf, provided they
are named on the policy. If you would like someone else to deal with your policy on your behalf
on a regular basis please let us know. In some exceptional cases we may also deal with other
people who call on your behalf, with your consent. If at any time you would prefer us to deal
only with you, please let us know.

Credit Reference Agencies

To assess your insurance application and the terms on which cover may be offered, we may
obtain information about you from credit reference agencies to check your credit status and
identity. The agencies will record our enquiries. This will not affect your credit standing.

Fraud prevention agencies

If false or inaccurate information is provided and fraud is identified or suspected, details may

be passed to fraud prevention agencies.

Law enforcement agencies may access and use this information.

We and other organisations may also access and use this information to prevent fraud and
money laundering, for example when:

» Checking applications for, and managing credit and other facilities and recovering debt;

* Checking insurance proposals and claims; and

» Checking details of job applicants and employees.

We, and other organisations that may access and use information recorded by fraud prevention
agencies, may do so from other countries.

We can provide the names and addresses of the agencies we use if you would like a copy of your
information held by them. Please contact us at the address below. The agencies may charge a fee.
If you would like a copy of the information we hold about you, please write to:

The Data Protection Officer; Regulatory Risk Department, Churchill Court,

Westmoreland Road, Bromley BRI IDP quoting your reference. A fee may be payable.

The Plain English Campaign Crystal Mark does not apply to the data protection notice.
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Travel claims hotline

For a query or a quote 0845 246 0489

Travel claims hotline 0845 246 0415

24-hour emergency assistance

In the USA and Canada call free 1 877 350 6968 ‘Q'.v A ANCE INC.
In Central and South America and the Caribbean call collect (Canada) 905 816 2565
From the UK 0870 241 4628

From anywhere else in the world (UK) +44 870 241 4628
Motor insurance 0845 246 5246

Breakdown cover 0845 246 8378

Home insurance 0845 246 0104

Home emergencies 0845 246 9203

Pet insurance 0845 246 8347

Life insurance 0845 246 0233

Direct Line Insurance plc. Registered in England number 01810801. Registered office:

Direct Line House, 3 Edridge Road, Croydon, Surrey CR9 IAG. Motor, Home, Pet, Travel,
Breakdown and Home Emergency insurance are all provided by Direct Line Insurance plc.

Life insurance is provided by Direct Line Life Insurance Company Limited. Direct Line Insurance
plc and Direct Line Life Insurance Company Limited are authorised and regulated by the
Financial Services Authority. Calls may be recorded.



direct line

A GOOD DEAL BETTER

24 Hour Legal Advice
Call (UK) +44 870 240 0285
Or 0870 240 0285 in the UK

To register a claim on your return home

. Call 0845 246 0415 for all other claims

8am-6pm Monday-Friday
direct line

pto. A GOOD DEAL BETTER

24 Hour Legal Advice
Call (UK) +44 870 240 0285
Or 0870 240 0285 in the UK

To register a claim on your return home

E Call 0845 246 0415 for all other claims

8am-6pm Monday-Friday
direct line

pto. A GOOD DEAL BETTER



Important Phone Numbers

Carry one of these cards with you in case
you need to contact us.

Please fill in your Policy Number

— you will need to quote it when calling any
of the assistance numbers shown.

24 Hour Medical & Non-Medical
Emergency Assistance

In USA & Canada

call toll free: WAp sz, 1 877 350 6968

In Central & South America
& Caribbean call collect:

(Canada) 905 816 2565

From anywhere else

(UK) +44 870 241 4628
0870 241 4628

in the world call:

Orin the UK:

Policy Number:

24 Hour Medical & Non-Medical
Emergency Assistance

In USA & Canada
call toll free: é’i?é‘éﬁﬁcem

In Central & South America

1877 350 6968

(Canada) 905 816 2565

& Caribbean call collect:

From anywhere else

(UK) +44 870 241 4628
0870 241 4628

in the world call:

Orin the UK:

Policy Number:

pto.

off on your

travels

Travel Customer Hotline: 0845 246 0489

For a query or a quote

0845 246 0415
1 877 350 6968

Travel Claims Hotline:
24 Hour Emergency Assistance:

In USA & Canada call toll free ASSiSTANCE mc.

(Canada) 905 816 2565
(uk) +44 870 241 4628
0870 241 4628

In Central & South America & Caribbean call collect

From anywhere else in the world

Or in the UK

0845 246 5246

g Car Insurance

a Breakdown Cover 0845 246 8378
' Life Insurance

ﬁ Home Insurance 0845 246 0104

S Home Response 24 0845 246 9203

]‘L Pet Insurance

0845 246 0335 0845 246 8246
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Calls may be recorded. Maximum call charge from a BT landline is 3p per minute.
Calls from other networks may vary.

Direct Line Insurance plc, Registered in England number 01810801, Registered Office: Direct
Line House, 3 Edridge Road, Croydon, Surrey CR9 |AG. Car, Home, Pet, Travel, Breakdown
and Home Response 24 Insurance are all underwritten by Direct Line Insurance plc.
Life Insurance is provided by Direct Line Life Insurance Company Limited. Home Response
24 insurance not available in Northern Ireland. Direct Line Insurance plc and Direct Line
Life Insurance Company Limited are authorised and regulated by the Financial Services
Authority. Lines open 8am-9pm Monday-Friday, 9am-5pm Saturday and | lam-5pm Sunday
(except Direct Line Life Insurance).

direct line

A GOOD DEAL BETTER

T724 1109





